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PABOYASA ITPOI'PAMMA JUCHHUIIJIMHBI (MOIYJISA)

JucnunnuHa: YnpapJjeHne Ka4eCTBOM

(Haumenosanue OUCYUNIUHbL)

Yacrtb, popMupyeMas yyacTHHKAMU 00pa30BaTe/IbHbIX OTHOLIEHHIA
(oOs13aTenbHAsE 4aCTh WM YacTh, (hopMHUpyeMast ydacTHUKaMu 00pa3oBaTeNbHBIX OTHOIICHHH,
(dakynbTaTUB)

nporpaMma fakajaBpuaTa

Hanpasnenue noarotoBku:
38.03.01 SdKOHOMUKA
(yKkazvieaemcs KoO U HAUMEHOBAHUE HANPABIeHUs NOO20MOBKU (CneyuailbHOCmL))

HanpasnenHocTs (po¢uiib) HOATOTOBKU:
«IKOHOMHUKA M yNIpaBJeHUe HA NPeINPUATHH (OPraHU3ALMHN))»

(VKa3vleaemcs HAUMEHOB8aHUe HaANPAagieHHOCmU (Npoguiis) no020moexu)

Kpanuduxanus:

bakaJjasp

PazpaboTunk (cocraBuTeb)

JOICHT, K.3.H.

[ Axmmmoerosa I'.1..
(1OIDKHOCTD, yU€eHast CTENEHb, YIEHOE 3BaHHE)

Jlnst mpuema: 2023 r.

Cwubait 2023 r.



CocraBuTeNb: IOLEHT, K.3.H. SIkmumMoeroBa [.U.

Pabouast mporpaMmMa TUCIUIUIMHEI yTBEPKJIeHA Ha 3aceqaHuu Kadeapsl mpoTokoi oT «31» aBrycra
2021 1. Ne 1

3aBeayronuit kadeapoit / CutHoBa . A./

Pabouas nporpaMMa AUCHUILUIMHBI aKTyalIU3MPOBaHa HA 3acCelaHuy Ka(eIpbl SKOHOMUKU U
MEHEIKMEHTA MPOTOKOJI OT «22» uroHs 2022 r. Ne 11

3aBenyromnuii kageapoit / SIkmmmberona I".11./

Pabouass mporpamMma IUCIUIUIMHBI aKTyaJIM3MpOBaHA HA 3acefaHuy Kadenpsl IKOHOMUKH |
MEHEIKMEHTa MPOTOKOJ OT «21» urons 2023 r. Ne 12

3aBenyrouiuii kadeapoit / SIkmmmmo6erosa ../
JlonoaHeHus 5 U3MEHEHHUS, BHECEHHEIE B pabouyro porpaMMy
IACHATUIMHBI

YTBEPIKJICHBI Ha 3acelaHuu KadeIpbl, MPOTOKOI Ne 0T « » 20 I.
3aBenyromuii kadeapoit / /
JlononHeHUst u H3MEHEHH, BHECEHHEBIE B pabouyro MIPOrpaMMy
TACHATUITUHBI

YTBEPIKJICHBI Ha 3aceIaHuu Ka(eIpbl, MPOTOKOI Ne 0T « » 20 I.

3aBenyromuii kadeapoit / /




CnMcok JOKyMEHTOB M MAaTepHAJIOB

1. [lepedeHb MIaHUPYEMBIX PE3yIbTATOB O0YUYEHHUS 110 AUCIUILINHE, COOTHECEHHBIX C
YCTQHOBJICHHBIMH B O0Opa3oBaTeNbHOW MpOrpaMMe HHAMKATOPAMH  JIOCTHIKCHHS

KOMIIETEHLINI
2. Lenb 1 MeCTO TUCIHUILIMHBI B CTPYKTYpe 00pa3oBaTesIbHOM MpOrpamMmbl
3. Conepxanne pabodeit mporpammsbl (00BEM THUCHUIUIMHBI, TUIIBI U BUABl YICOHBIX

3aHATHH, Y4€OHO-METOAMYECKOE 00CCIIEYCHHE CAaMOCTOATEILHON Pab0OThI 00YUYaAIOIINXCS)
4. @DOH/J OLIEHOYHBIX CPEJICTB MO JUCIHUILINHE

4.1. TlepeuyeHb KOMMETEHLUMH W WMHAMKATOPOB JOCTM)KEHMSI KOMIETEHLIMHA C yKa3aHHUEM
COOTHECEHHBIX C HHMH 3aIVIAHUPOBAHHBIX pE3yJIbTATOB OOYYEHHS MO JAUCIUILIMHE.
Onucanue KpUTEpUEB U IIKAJI OLICHUBAHMS PE3yIbTaTOB OOYUEHUS 110 TUCIUILTIHE

4.2. TumnoBble KOHTPOJbHBIC 3aJaHUsl WM HMHBIE MaTepuaibl, HEOOXOIUMBbIC JUIS
OLICHUBAHMSI PE3yJIbTATOB O0yUYEHUS MO ITUCIUILUINHE, COOTHECEHHBIX C YCTaHOBJICHHBIMH B
o0pa3oBaTenbHOI MMporpaMMe MHAUKATOPaMH JOCTHKEHHS KOMIIeTeHIi. MeToauueckue
MaTepuaibl, OMNPENENAIOIINe TMPOIEeNypbl OLIEHUBAHUS PE3YIbTATOB OOYYEHHUS IIO
TUCIUILIAHE.

5. YueOHO-MeToauYeCKOE U HH(DOPMAIIMOHHOE 00ecTIeYeHHEe TUCITUILTNHBI

5.1. TlepeyeHb OCHOBHOW U JOIOJIHUTEIBHON y4eOHOW JUTEpaTyphl, HEOOXOIUMOW ISt
OCBOGHUS AUCIUILITUHBI

5.2. Ilepeyenb pecypcoB HUH(POPMAIIMOHHO-TEJIEKOMMYHUKALIMOHHOU ceTu «HTepHeT» u
MPOrPaMMHOT0 OOecTeueHus, HEOOXOAUMBIX ISl OCBOCHHSI TUCITUTUIMHBI

6. MartepuanbHo-TexHUUYeCKass ~ 0a3a,  HeoOXoiumass A OCYIIECTBIICHUS
00pa30BaTeNLHOTO MpoIecca MO AUCIUTLINHE



1. IlepeyeHb MIaHUpPyeMBbIX Pe3yJbTATOB O00Y4YEeHHUS] MO JUCIHHUIJINHE, COOTHECEHHBIX C
YCTAHOBJIECHHBIMH B 00pa30BaTeJIbHOM  NporpaMmMe  HMHAMKATOPAMH  JOCTHKEHMS
KOMIIeTeHIIMH

[To wToram OCBOCHHS MMCHUILIMHBI OOYYAIONIMICS IODKEH JOCTUYh CIEAYIOIIUX pPe3yabTaToB
oOyueHusI:

Kareropus dopmupyemas Ko u HaumeHoBaHue Pe3yabraTsl 00yyeHus no
(rpynna) KOMMeTeHnus (c HHAMKATOPA T0CTHKEHUS AUCHUTIINHE
KOMIeTeHIuii yKa3aHHeM Ko/1a) KOMIIeTeHIINN
Ipogpeccuonanvruvie | I1K-4. TIK-4.1. 3naem:

KoMhemeHyuu Cnocoben opeanusosams | 3naem meopemudecKue 3naem meopemuueckue
pabomy cmpykmypHo2o | acnexkmol Op2aHu3ayul pabomul | ACneKmvl OpeaHUu3ayUl
noopasoenenust CMPYKMYpHO20 NoOpasoeieHus; | pabomvl CmMpyKmypHO20

nepeoosoti noopazoenenusi, nepedosou

omeuecmseeH bl U 3apyOedCHbIl | omedecmeeHHbII U

OnbIM opeanuzayuy pabomul 3apybexcrblil

CMPYKMYPHO20 noopasoeieHus,; | onvlm opeanusayuu pabomol

MEmMOOUKY opeanu3ayuu CMPYKMYPHO20

pabomvl CMpYKMypHO20 noopasoenenus,; Memoouxy

noopasoenenust;, NoOpss0oK opeanuzayuu pabomol

obecneyenust opeaHu3ayuU CMpYKmMypHO20

pabomuvl CMpyKmypHo20 noopasoenenust;, NoOpsdoK

noopasoenenus,; cospemMenHble obecneuenus: Op2anu3ayuy

mpebosanus K Op2anu3ayuu pabomvi CMpyKmypHo20

pabomvl CMpPYKMypHO20 noopasoenenus,; cospemMenHble

noopasoenenus mpeboB8aHUs K OpeaHu3ayuu
pabomvl CMpPYKMYypHO20
noopasoenenus

TIK-4.2. Ymeem:

Ymeem oemoncmpuposamo 0eMOHCIMPUPOBAmd

CNOCObHOCIb Op2aHU3AYUY CNOCOBHOCMb Op2aHU3aYUY

pabomvl CIMpyKmypHO20 pabomvl CMpYKnypHO20

noopazoenenus noopazoenenus

IIK-4.3. Bnaoeem

Bnaoeem nasvixamu HABLIKAMU OP2AHU3AYUU

opeanuzayuu pabomul pabomuel cmMpyKmypHo20

CIMPYKMYPHO20 NOOpasoesetus noopasoenenus

2. Ileap 1 MecTO IMCOMIVIMHBI B CTPYKTYPe 00pa3oBaTeIbHOM NPOrpaMMbl

Jucuunnuna «¥Ynpaenenue kauecmeom» OTHOCUTCS K 4acTH, GOpMUPYEMON y4yaCTHUKAMHU
o0pa30BaTeNbHbIX OTHOIIEHUH (IMCUUIUIMHA IO BEIOODY).

Jucuuninza usydaercst Ha 4 Kypce B 8 cemecTpe.

[lenb AMCUMIIIUHBL SBISETCS O3HAKOMIJIEHHE CTYAEHTOB C OCHOBHBIMHM JOCTHKEHUSIMH
TEOPUM M NPAKTUKH MEHEIKMEHTa KauyecTBa, IOKa3aTh HEOOXOAWMOCTh HCIOJIBb30BAHUS 3THUX
JOCTHKEHUM BO BceX cdepax [AeATelbHOCTH (UPM HE3aBUCHUMO OT MX OTpaciieBoOi
IIPUHAJIEKHOCTH; JAaTh CTYJEHTAaM TEOPETUYECKHUE OCHOBBI M IPAKTHYECKHE PEKOMEHJALUU 10
OpraHM3alli YIpaBJIEHUS KaueCTBOM MPOAYKLIHMHM Ha MPEeNNnpHUsITHsIX, 4ToObl paboTa 10
o0ecreYeHnI0 KayecTBa HOCHIIAa He 3MU30AMYECKHI XapakTep, a Obljla OpraHMu30BaHa B MOCTOSTHHO
JEHCTBYIOIIYIO CUCTEMY KauecTBa, OTBEUAIOLIYI0 PEKOMEHJAIUSAM MEXIYHapOAHBIX CTaHIIapTOB
NCO cepun 9000.

3. Copepxanue padoueil mporpammbl (00beM JAMCHMILIMHBI, THIIBI W BHAbI Y4eOHBIX
3aHSATHH, YUeOHO-MeTOANYeCKOoe oDecriedeHre CaMOCTOSITeILHOI PadoThl 00y4aAOIIMXCS)

Coneprkanne paboueli mporpaMMmel npeactaBiieHo B [Ipmmoxenun Ne 1.



4, DoHJ OLIEHOYHBIX CpeacTB 1Mo TMCHUIIJIUHE

4.1.

IlepeyeHb KOMIETeHUMH W HHAUKATOPOB JOCTHKEHUS KOMIIETEHIMHA € yKa3aHMeM

COOTHECEHHBIX ¢ HHMH 3alJIAHMPOBAHHBLIX Pe3yJbTATOB OO0Y4YeHUs] 1O JUCIHHUILIMHE.
Onucanue KpUTepUeB U MIKAJ OLlEHMBAHUS Pe3yJIbTATOB 00yUeHHs MO0 JUCHHUILINHE

Kon u dopmynupoBka komrereHnuu ITK-4. CnocodeH opraHu3oBaTh padoTy CTPYKTYPHOIO

nojapasaejaeHus (3a4er)

Koa u HammeHoBaHue HHAMKATOpa
JOCTHIKCHHUS KOMIICTCHIIUHA

Pe3yabTaThl 00yueHus no
AUCHUTIIINHE

Kpurepun oniennBanust
pe3yabTaTOB OOyUCHHUS

3auTeHo

He 3auteno

IIK-4.1.

3naem meopemuueckue acnexmul
opeanuzayuy pabomvl CMpyKmypHo20
noopazoenenus,; nepedosol
omeuecmeeHHblI U 3aPYOedCHbll
onvim opeanusayuu pabomul
CMPYKMYPHO20 NOOPA30eNeHUs,
MemoOuKy opeaHuzayuy padomuvl
CMPYKMYPHO20 NOOPA30eieHUs:;, HOPOOK
obecneuenus opeanuzayuu pabomsl
CMPYKMYPHO20 NOOPA30eleHUs,;
cospemennvle mpebosanus K
opeanuzayuu pabomvl CIMpyKmypHo20

3naem:

3naem meopemuueckue achexmuol
opeanusayuy pabomul CmpyKmypHo2o
noopaszoenenusi, nepedosou
omeuecmeeHHbII U 3apyOedCHbLIL
onvim opeanusayuu pabomol
CMPYKMYPHO2O NOOpA30eieHUs,
MeMOOUKY OpeaHu3ayuy padomul
CMPYKMYPHO2O NOOpa3oeienus,; nopsaooKk
obecneuenus opeanuzayuu pabonvl
CMPYKMYPHO2O NOOpA30eieHUs.;
cospemennvle mpebosanus K
opeanusayuy pabomuvl CmpyKmypHozo

I1;moxo 3HaeT

I1;moxo 3Haet

pabomvl cmMpyKmypHo20 noOpa3zoeienus

CIMPYKIMYPHO20 ROOpA30eieHUs.

noopasoenenist noopasoenenus

TIK-4.2. Ymeem: ITnoxo ITnoxo

Ymeem oemoncmpuposams cnocobnocms | demoncmpuposams cnocobHocmo yMeeT yMeeT

opeanuzayuu pabomul CMpyKmypHo2o opeanuzayuu pabomul CMpyKmypHo2o

noopazoenenus noopazoenenus

IIK-4.3. Bnaoeem ITnoxo ITnoxo

Bnaoeem nasvikamu opeanuzayuu HABbIKAMU OP2AHU3AYUU pabonivl BIageeT BIajeeT

4.2. TunoBble KOHTPOJbHBIE

3aJaHus HJIH HHbBIE MaTepHuajbl,

Heo0XoauMbIe JIf

OlLIEHNUBAHHS Pe3yJIbTATOB O00yUYeHHsl MO JIUCHUILIUHE, COOTHECEHHBIX ¢ YCTAHOBJIEHHBIMH B
o0pa3oBaTe/IbHOI NpPoOrpaMMe HMHAUKATOPAMHM JOCTHKEHMSl KoMmmeTeHuuid. Metoaumueckue

MaTepualbl,
AUCHHUIIJIMHE

onpeaejasroume

npoueaypbl

OICHUBAHUSA

pe3yJIbTaToOB

o0yueHusi MO

Koa m HauMeHnoBaHune

Pe3yabTaThl 00yueHust no

CMPYKMYPHO20 ROOPA30eNeHUs,
nepeoogoii

omeuecmeeHHblL U 3apyOedCHbll
onvim opeanuzayuu pabomol
CMPYKMYpPHO20 N0OpA30eneHuUs;
MeMOOUKy opeanu3ayuu pabomol
CMPYKMYpPHO20 N0OpA30eneHuUs;
nopsI00K obecnevenus
opaanusayuu pabomsi
CMPYKMYPHO20 NOOPA30eNeHUs,
cospemenHbie mpebo8aHusl K
opeanuzayuu pabomoi

noopasoenenus, nepeodogoll
omeuecmseeH bl U 3apPyOed’CHbI
onvim opeanusayuu pabomaol
CMPYKMYPHO2O NOOPA30eNeHUs,
MemoOuKy opeanuzayuu pabomul
CMPYKMYPHO20 NOOpa30eneHus;
NOPAOOK obecneueHus OpeaHu3ayul
pabomvl CMpyKmypHo20
noopaszoenenuss;, cospemMeHHvle
mpebo8anus K opanu3ayuu padbomsl
CMPYKMYPHO20 ROOPA30eieHust

HHANKATOPA J0CTH:KEHUS AUCIHHUILINHE OuneHovHbIe CpeACTBA
KOMIeTeHInN
1IK-4.1. 3naem: YCTHBIA OIIPOC, INPOBEpPKA 3alaHuil B
3naem meopemuueckue acnexmel 3unaem meopemuueckue acnexmoi paboueli  TeTpamd,  TECTHPOBAHME,
opaanuzayuu pabomoi opeanuzayuu pabomsl CMpyKmypHo20 | pellieHne 3ajad, NHCbMEHHBIE OTBETHI

Ha BONpPOCHI, IpPOBEpKa KOHCIIEKTOB
HAy9HOH © y4eOHOW JHTEpaTypHl,
KOHTpONIbHAsE ~ paboTa,  HamMcaHue
CTaThH




CIMPYKMYPHO20 NOOPA30eieHUs

IIK-4.2.
Ymeem oemoncmpuposame
CNOCOOHOCMb Op2aHU3AYUU

Ymeem:
O0eMOHCMPUpPOBams cnocobHOCHb
opeanuzayuu pabomsl CMpyKmypHo20

YCTHBII ONpOC, TMpOBEpPKa 3aJaHUl B
paboueii  TeTrpagW,  TECTHpPOBaHHE,
pemieHne 3amad, MACHMEHHBIE OTBETHI

pabomul CmMpyKmypHO20 noopasoenenus Ha BOIIPOCHI, NPOBEPKA KOHCIIEKTOB

noopasoenenusl Hay9yHOH ® y4eOHOW JHTEpaTypHl,
KOHTpONIbHas  paboTa,  HamMCcaHHE
CTaThu

IIK-4.3. Bnaoeem YCTHBIA OIIPOC, IPOBEpKA 3alaHUi B

Bnaoeem nasvixamu opeanusayuu | Hagulkamu op2anHusayuu pabomaol paboueil  TeTpaau,  TECTUPOBAHUE,

pabomol CMpYyKMypHO20
noopasoenenus

CMPYKMYPHO20 NOOPA30eNeHUs.

pelleHre 3a1ad, NUCbMEHHBIE OTBETHI
Ha BOIIPOCHI, IPOBEPKa KOHCIIEKTOB
HaydYHOH W Y4eOHOW JIUTEpaTyphl,
KOHTpOJIbHAsE ~ paboTa,  HamucaHue
CTaTbu

Kpurepum oueHuBanmus:

KputepusiMu OIEHMBAHUS TIPH MOOYIbHO-PEUMUH2080l cucmeme SBISIOTCA  Oallibl,
KOTOpBIE BBICTABISIFOTCS TpEojAaBaTeleM 3a BUIbl JEATEIBHOCTH (OICHOYHBIE CPENCTBA) IO

WUTOTAaM U3Y4YeHHUs MOJyJied (pa3ienioB JUCHUIUIAHEI),

IIEPEUYMCIICHHBIX B PEUTHHI-ILIAHE

JTMCHUTUIAHBI (0151 9K3aMeHA: TeKYIUH KOHTPOJIb — MakcuMyM 40 0ayuioB; pyOeKHBIM KOHTPOJIb —
MakcumyMm 30 6aiioB, moompuTeabHbIe 0abl — MakcuMyM 10; 014 3auema. TEKyIU KOHTPOIb —
MakcuMyM 50 OaiioB; pyOexHbBIH KOHTPOJIb — MakcuMyM S50 0ajuioB, MOOIIPHUTEIbHBIC OaIbI —

MakcumyM 10).
[IIxannl oneHNBaHNUA
0214 3auema:

3auTeHo — oT 60 10 110 peiTrHTrOBBIX 60amuIoB (BKI0OYas 10 mMOOUIPUTEIBHBIX OAJIIIOB),

He 3auTeHO0 — 0T 0 710 59 peHTUHTOBBIX OAIIOB.

PEUTHUHI -TIJTAH JJUCHUILIAHBI

YnpaBjeHnue Ka4ecTBoOM

(Ha3BaHME JUCIMIUIMHBI COTIIACHO pabouemMy yueOHOMY IUIaHY)

Hamnpasnenue IxoHoMuka

HaHpaBHCHHOCTL (HpO(I)I/IJ'IB) IIOATOTOBKHU «IKOHOMHMKA M __VIpaBJEHHE HA NpeInpusITHH

(OpraHm3anmm)y
Kypc 4, cemectp 8

Bunpl yaeOHOH AeATEIFHOCTH CTYICHTOB bann 3a Yucio Bamnsr
KOHKpPETHOE 3a/[aHuH 32 MuHuManbHbII MakcuManbHbIH
3aJlaHue ceMecTp
Monyns 1.
Texyuuii KOHTPOJIb 13 25
1.YuacTue Ha CEeMUHAPCKHUX 3aHATHSIX 3 3 5 9
2.IToAroToBKa JOKJIaa U MPe3eHTaluH 2 4 4 8
3.BbInosHeHHe MHANBUTY aTbHBIX
JTOM.3aJaHui, pedepaToB 2 4 4 8
PyOexHBI KOHTPOJIH
1. ITuceMeHHast KOHTpOJIbHas paboTa 15 1 17 25
Moaynb 2.
Texyluii KOHTPOJIb 13 25
1.YuacTue Ha CEeMUHAPCKHUX 3aHATHSIX 3 3 5 9
2.IToAroToBKa JOKJIa1a U IPE3CHTANN 2 8 8 16
3.BbirnosiHeHHEe HHANBUIYaJIbHBIX
JIOM.3a1aHuH, pedepaToB 17 25
PyOe:xHBI KOHTPOJIH




1.ITnceMeHHast KOHTpoOJIbHAsL paboTa 15 1 17 25

IMoormmpuTrenbHbIe OATBI 10
1. Ctynenueckas o1uMInuaga 2 1 2
2. Ilybnukanyst cTaTbu 8 1 8
[MocemaemocTs (0auTBl BEIMUTAIOTCS U3 00IIEH CyMMBI HAOpaHHBIX 0aJlIOB)

ITocemienne NEKIMOHHBIX 3aHITHH 0 -6
ITocemenne ceMUHAPCKHUX (TMPAKTHYECKHX) 0 -10

3aHATHI

HrtoroBsiii KOHTPOJIb

3auer

Hroro

60 110

NookrwnpE

®

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

20.

21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

INIEPEYEHDB BOITPOCOB J1JIs1 3AYETA

IlonsaTHe kaudectsa.

3HayeHUEe MOBBILIEHUS KadyecTBa.

KayecTBO Kak OOBEKT ympaBieHUS.

Pa3Butue MeHeIKMEHTa KauyecTBa.

TepmuHOIIOTHS KadyecTBsa.

B3auMocBs3p Ipu3HAKOB NapaMEeTpoB U IOKa3aTelell KayecTBa MPOTYKIMH.
Knaccudukanus mokasareneil KadecTBa NPOMBIIUIEHHOW NPOAYKIMH MO KOJIUYECTBY
XapaKTepU3yeMbIX CBOMCTB.

[Tokazarenn kauecTBa MO XapaKTEpPU3yeMbIM CBOMICTBaM.

IToka3aTenn Ha3zHayeHUs.

[TokazaTenu HaIEeKHOCTH.

DProHOMHUYECKUE IOKa3aTeH.

[lokazarenn craHAgapTU3aluyd U YHUPHUKALUH.

[lokazarenn kauecTBa MO CHOCOOY BBIPAKEHUS.

IToka3zaTenu kauyecTBa IO 3TaraM ONpeAeIeHUs 3HaUeHUH oKazaTeel.

[Tokazarenu kauecTBa MO OJHOPOJHOCTH XapaKTEPU3YEMbIX CBOMCTB.

ITokazatenn kayecTBa 1Mo (opMe NMpenoCTaBICHHUS XapaKTEpU3yEeMBIX CBOMCTB.
Cragun popmHupoBaHHUsS KauecTBa.

CopepxaHue OLIEHKM YPOBHS KadeCTBa NPOAYKIIHMH.

Meton ompeneneHuss 3HAYEHMM IOKa3aTejedl KadecTBa MPOAYKIUMU IO CHOCOO0Y
NOJTy4eHus: MH(OpMaIUH.

Meton onpeneneHus 3HAUCHUH TMOKas3aTeled KauecTBa MPOIYKIUH IO HCTOYHUKAM
MIOJIyYEHUS.

AcnekThl KauecTBa MPOIYKIUH.

Cucremsl ynpaBieHHs KadyecTBa NPOAYKLHUU.

YpoBHM KayecTBa MPOIYKIIMH.

JuddepeHurpoBaHHbI METOJT OLIEHKH YpPOBHS KadyecTBa MPOAYKLHUH.

KoMIuiekcHbli METOJ] OLIEHKH YPOBHS KayecTBa IMPOJIYKIHH.

CMeniaHHbIll METOJ OLICHKM YPOBHSI KayecTBa IMPOIYKIUH.

OneHka TEXHUYECKOTO YPOBHS MPOIYKIUH.

Knaccudukanus 3arpar Ha KadecTBo.

Knaccudukanmst 3atpar Ha oOecriedyeHue KadecTBa mponaykimu mo A. deiirenbaymy.
SInoHCKUI moaxoa K Kiaccu(uKanuu 3aTrpar Ha oOecreueHue KauecTBa MPOAyKIUH.
KoHnTtpons kagecTsa.

CraTucTH4ecKuii KOHTPOJIb.

CeMb HHCTPYMEHTOB KOHTPOJISI KAUeCTBa.

KoHTponbHbIE KapThI.

Opranuzaiys ¥ BUAbI TEXHUYECKOI'O KOHTPOJISI KauecTBa.

Otansl OpMHUPOBAHUS 3aTpaT HA KAYECTBO MPOIAYKIIHH.




37. Ananus Opaka U moTepb oT Opaka.

38. DxoHommueckas 3¢(HEKTUBHOCTh HOBOM MPOAYKITHH.
39. CranmapTu3anusi.

40. CepTuduxarms.

Kputepun onenkn (B 0aynax):

20-30 6a/1;10B BBICTABIIACTCS CTYACHTY, €CIM CTYJEHT Jajl HOJIHbIC, Pa3BEpHYThIE OTBETHI Ha
BCE TEOPETUYECKHE BOMPOCH Owmiera, MPOJEMOHCTPUPOBAI 3HaHUE (PYHKUMOHAIBHBIX
BO3MOKHOCTEH, TEPMUHOJIOTHH, OCHOBHBIX 3JIEMEHTOB, YMEHHE IPUMEHATh TEOPETUUECKHE 3HAHUS
IpU BBINOJHEHWM NpaKkTH4YecKux 3anaHuil. CryaeHT 0e3 3aTpylHEHUHl OTBETWJI Ha Bce
JONOJHUTENbHbIE Bompockl. [IpakThueckass wyacTe pabOThl BBINOJHEHA IOJHOCThIO  0e3
HETOYHOCTEH M OLINOOK;

10-196a1710B BBICTABISIETCA CTYAEHTY, €CIAM IIPU OTBETE HA TEOPETHUECKUE BOIPOCHI
CTYJAEHTOM JOIYIIEHO HECKOJBKO CYHIECTBEHHBIX OHIMOOK B TOJKOBAaHUU OCHOBHBIX MOHSATHUH.
Jlornka M NOJHOTa OTBETa CTPAJAIOT 3aMETHBIMM HM3bsHAMU. 3aMEeTHbI IpPOOEasl B 3HAHUU
OCHOBHBIX METOJI0B. TeopeTruueckrue BONPOCH! B 1IEJIOM U3JIOKEHBI IOCTATOYHO, HO C IIPOITyCKaMHu
MmaTtepuana. MMerTcs NpUHLUUNMAIbHBIE OIIMOKM B JIOTMKE IOCTPOCHMS OTBETa Ha BOIPOC.
CryneHT He pemu 3ajja4y Wi Ipy PeLIeHUH J0NYyLIEHbI IpyOble OMHNOKH;

0-9 6an1710B BBICTABISAETCS CTYJEHTY, €CJIM OH OTKA3aJICsl OT OTBETA WJIM HE CMOT OTBETUTh Ha
BOIIPOCHI OMJIETa, OTBET Ha TEOPETUUYECKUE BOIPOCHI CBUJETEIILCTBYET O HEMIOHMMAHUU U KpailHe
HEMOJHOM 3HAHUM OCHOBHBIX MOHATHUH M MeToJoB. OOHapyXHBaeTCsl OTCYTCTBUE HABBIKOB
IIPUMEHEHUS TEOPETUYECKUX 3HAHUU NP BBINOJIHEHUU MPaKTUYECKUX 3aiaHuil. CTyJeHT HEe cMOT
OTBETUTb HU HA OJIUH JIONOJHUTEIbHBII BOIIPOC.

Kpurepun ouneHku (1151 04HO-3204HOM U 32049HOM GopM 00ydeHHs):

«3a4TeHo0» BBICTABIISICTCS CTYACHTY, €CJIM CTYACHT PAacKpbll B OCHOBHOM TEOPETUUYECKUE
BOIIPOCHI, OJHAKO JIOMYIIEHbl HETOYHOCTU B OIpPENEJICHUH OCHOBHBIX MoHATUU. [Ipu oTBere Ha
AOHNOJHHUTECIBHBIC BOIIPOCHI JOIMYHICHBI H€6OJIBHII/IC HCTOYHOCTH. HpI/I BBITIOJTHCHU U HpaKTI/I‘ICCKOﬁ
yacTu paboThl JOMYIIEHBI HECYIIECTBEHHBIC OIINOKY;

«He 3auTeHO» BBICTABISACTCS CTYACHTY, €CJIM OTBE€T Ha TCOPECTUYCCKUC BOIPOCHL
CBUJICTEIBCTBYET O HEMOHMMAHMM U KpailHE HEMOJHOM 3HAHWU OCHOBHBIX IMOHSATUH U METO/OB.
CTy,I[@HT HE CMOT OTBETHUTHh HU HAa OANH )IOHOJ'IHI/ITCJ'IBHI)II\/'I BOIIpPOC.

IIJIAHbI CEMAHAPCKHUX 3AHATHI

Tema 1. KauecTBO Kak 5KOHOMHUYECKAs! KATETOPHUsS U OOBEKT yIpaBIECHUS

Tema 2. OnieHKa ypoBHSI KauecTBa MIPOAYKIIMH

Tema 3. OTeuecTBEHHBIN OINBIT YIPABIECHUS KAYECTBOM IIPOAYKIIMH

Tema 4. 3apyOe)kHbIN ONBIT yIPaBIEHUS KaYECTBOM

Tema 5. YpaBieHne kaueCTBOM Ha OCHOBE MeXyHapoaHoro crangapra cepun MCO 9000.
Tema 6. YnpaBieHnre kauecTBOM Ha OCHOBE MexkayHapoaHoro crangapta cepuu MCO 9000
Tewma 7. Meronsl onpeencHus nokasarenen kauectsa. ['ucrorpamma. Jluarpamma Ilapero
Tema 8. Meroab! onipenieneHus nokasareneil kauectsa. [[puunHHO-cleicTBEHHAs AuarpaMma
(cxema McukaBer). ABC- ananus

Tema 9. OcHOBHI BceoOtiero yrpasieHus kauectBoM (TQM)

Tema 10. CrangapTusanys B ynpaBieHUN KaueCTBOM MPOAYKLINN

Tema 11. Ceptudukanus B ynpaBieHHUH KaueCTBOM MPOAYKIIUU

Tema 12. 3ammra npaB norpeduTenei

BOITPOCHI JIJISI AYAUTOPHOM PABOTHI



MOAYJb 1. TEOPETUYECKHE OCHOBBI YIIPABJIEHUA KAYECTBA

Tema 1. KauecTBO Kak 3KOHOMHYECKasl KaTeropus U 00beKT ylpaBJIeHHUsA

IlonstTue wu  cymHocTh KadecTBa. OCHOBHBIE TIOHATUSA, TEPMUHBI M ONPEICIICHUS.
AJIMUHHCTPAaTUBHBIA W SKOHOMHYECKHMH IOIXOABI B YIpaBIeHHM KadecTBOM. Kiaccupukanms
IIOKa3aTesed KauecTBa IMPOMBILUICHHON NPOAYKIMU. DKOHOMUYECKUE aCIIEKThl KA4eCTBa.
Knaccudukanus 3aTpaT Ha KauecTBO. DKOHOMHUYECKast 3PPEKTUBHOCTD YIIyUYIICHUS Ka4eCTBa.

Tema 2. OueHka ypoBHsl KauecTBAa NPOAYKIIUH
ConepxaHue OLICHKM YPOBHsI Ka4eCTBa MPOLYKIMU. MeTOIbl OLIEHKN yPOBHS Ka4eCTBA IPOLYyKLUH.
OneHka TEXHUYECKOTO YPOBHS IPOYKIIUH.

Tema 3. Ynpasiaenue kauectsom B Poccnu.

Pa3BuTie M CTaHOBJICHHME DJJIEMEHTOB yImpasieHus KadectBa B Poccun. KoHrpons kauectBa u
METOJIbl OLICHKM KauecTBa MPOJYKLIUU HA OTEYECTBEHHBIX NpPEANpHUITUsIX. CUCTEMHBIN MOAXO0I K
ynpasieHuio kauecTBoM. ONbIT opraHu3anuu padboTsl rpymn kayectsa B Poccun.

Tema 4. 3apyOexkHblii ONIBIT YIPABJICHUA KA4€CTBOM

OBOJIOLMUS MBILUIEHUS W METOJOB YIpaBlieHUs KauecTBOM. OIBIT ynpaBieHUs KadyecTBOM B
CIIA. OneiT ynpaBieHus KadyecTBOM B SnoHuu. EBponeckuil OmbIT YNpaBiI€HUS KaueCTBOM.
[IpakTuka ynpasieHus kauecTBoM. Kpyxku kadecTsa.

MOAYJb 2. CUCTEMbBI U METO/JIbI MEHE/ZKMEHTA KAYECTBA

Tema 5. YnpapjieHue KauecTBOM Ha OCHOBe MesKAyHapoaHoro cranaapra cepuu MCO 9000
O6mue cBeaenus (monokeHus). OTBETCTBEHHOCTh PYKOBOJICTBA NPEANPHUITHS 32 KadyecTBO.
Cucrema xkauectBa. Pa3paborka mnpoekrta. [IpakTuka wucnonb3oBaHusi auarpamm paszdpoca B
yIIpaBJICHUHN KaueCTBOM.

Tema 6. YnpapjieHHne KauecTBOM HAa OCHOBe MesKAyHapoaHoro cranaapra cepuu MCO 9000
(ITpomosskeHue TemMbl S)

VYnpasiieHue AOKyMEHTallMe M JaHHBIMU. 3aKyNKH. YIpPaBJICHHUE NMPOLYKIHMEH, MOCTABIIEMOMN
norpeburenemM. MneHTuukauus OpoAYKIMH U TNpociexuBaeMocTb. KoHTponb W mnpoBeneHHe
ucnelTaHnii. OCHOBHBIE TEPMUHBI U ONPEACICHUS. Y IPABIEHNE HECOOTBETCTBYIOIIEH MTPOLYKIIUEH.
Koppektupyromue u npenynpexaanimne 1eicTers. BHyrpeHHue npoBepku kadectsa. [loaroroska
kagpoB. Crarucrtudyeckue meronabl. IIpakTuka ymnpaBneHus KadecTBOM. lcnonb3oBaHue Merona
pacciioeHtsl B YIPaBJIEHUN Ka4yeCTBOM.

Tema 7. MeToabl onpenesieHus nokasareseil kayecrsa. 'mcrorpamma. Iuarpamma Ilapero
OcHOBHBIE METOABI OIpEACNICHUs] TOoKa3aTeleld KadecTBa. [HcTorpamma, €€ IOCTPOCHHE.
Huarpamma [lapero.

Tema 8. MeToasl onpeaenenus noxkasaresieil kayecrsa. IIlpuunHHoO-cIeACTBEHHAsE AMarpaMMa
(cxema UcukaBbl). ABC- ananus

OcHOBHbBIE METOJBI ONpENENeHUs IoKa3areneil kadectBa. [IpHunMHHO-CIIECTBEHHAsl IuarpaMmma
Ncukasbl. ABC-ananus. [Ipumeps! noctpoeHus.

Tema 9. OcHOBBI BceoOLIero ynpasJjeHUusi Ka4eCTBOM.

ConepkaHue KOHIENIUU BCEOOLIEro yMNpaBieHHUs KadecTBOM. OCBOEGHHE CHCTEM KaudecTBa B
COOTBETCTBUH ¢ TpeboBanusMu ctangapToB MCO cepun 9000. BHenpeHne NpHUHIKUIIOB BCEOOIIETO
yhnpaBieHus KadecTBoM. Vcmonb3oBanue puarpammbl Ilapeto kak siemMeHTa BceoOlIero
YIIPaBJIEHUS Ka4€CTBOM.



MOAYJb 3. CTAHJAPTHU3ALIUA U CEPTUOPHUKALIMA B VYIIPABJIEHUH
KAYECTBOM

Tema 10. CtangapTusanusi B ynpaBjieHUH Ka4eCTBOM.

IlonatTne w®  wenM  cTaHAapTU3alMUM.  ODKOHOMHYECKME  MpoOJIeMbl  CTaHAAPTH3ALMU.
I'ocymapcTBeHHOE ynpaBieHUE cTaHaapru3anueil. ['oCcynapCTBEHHBIM KOHTPOJIbL M HAA30p 3a
coONII0IcHHEM 00s3aTelNbHbIX TPeOOBAHUN T'OCYJAapCTBEHHBIX CTAaHAAPTOB. OCHOBHBIE METOJbI
cra”aaptuzanuu. Mexnynapoansie crangaptel MCO cepun 9000 Ha cucteMbl KauecTsa.

Tema 11. Cepruduranusi B ynpapjieHMH KauecTBOM.

Ceprudukanus npoaykuuun u ee uenu. Ilopspok, mpaBuia U cnocoObl (CXeMbI) MPOBEICHMS
ceprudurarmu. CepTudukanys CcHUCTEM KadecTBAa W OSKOHOMHYECKHE OIICHKH padOThl 110
cepTuuKaMu. MapKupoBKa TOBapOB.

Tema 12. 3amura npaB norpedouTesiei

3aKOHO/ATENbCTBO B O0JACTH 3aIMTHI MpaB moTpeduteneii. OcodeHHocTn 3aKkoHa B Poccuiickoit
Oenepannn. OTBETCTBEHHOCTh M3TOTOBUTENCH 3a HEHAJUIeKallyt0o MH(GOPMAIMIO O TOBapax U 3a
HapylieHue npas rnmotpeduteneii. [IpaBo morpeduTens Ha 6€30maCHOCTh TOBapa (paboThI, YCIYTH).
[IpaBa npu 3ameHe TOBapa U PacTOPKEHUU JIOTOBOpa Kymiu-npogaxu. Mudopmanus o ToBapax u
UX U3TOTOBUTEINSAX, CPOK CIYXKObl M rapaHTHIHBIA CpoK. CpOKH NpeabsBICHHUS TPEeOOBAaHHUHA TpU
oOHapyXeHHH HEJOCTAaTKOB ToBapa. llocinencTBus mpomaku TOBAPOB HEHAJUIEKAIIETO KadyecTBa.
[lopsmok ycTpaHeHMsT HENOCTAaTKOB. 3aluTa MpaB MOTpeOUTeNell NpH HEKAaYECTBEHHOM
BBITIOJTHEHUH padoT (yCIiyr).

Tema Ne 1. KauecTBo Kak 3JKOHOMHYECKAasl KATErOPUsi M 00beKT yNpaBJIeHUSs
1. IloHsATHE U CYIIHOCTH KayecTBa.
2. OcHOBHBIE TIOHATHUS, TEPMUHBI U OIPEICIICHUS.
3. AIMUHHUCTPATUBHBIA M OSKOHOMHYCCKHHA TIOAXOABI B  YIPABICHUU KadyecTBOM. 4.
Krnaccudukanus nokasareneil kauecTBa MPOMBIIUICHHON MPOAYKIUH.

Bonpocs! nuis1 00cyxneHust

Yro BBl MOHUMAETE MO/, ITOHSATHEM "KadyecTBO"?

Kaxkoe nonsiTue B onpeneneHnn Ka4ecTBa SBISETCS UCXOAHBIM?

B kakoii 3aBUCHMOCTH HaXOATCA MOHATHSA ""KauecTBO" U "moTpeOHOCTR"?

JlaiiTe onucaHue TepMHHaAM "XapakTepucTuka', "cBoicTBO" 1 "00beKT".

Urto 03HauaeT MOHATUE «ITPOTYKIIHSN?

Uro BKITIOYAET B ce0s MOHATHE «CUCTEMA KaueCTBay»?

B ueM cocTouT OTIMYME MOHATUM «CBOMCTBO MPOIYKIIUN» U «IIPU3HAK TTPOTYKITAN?

Cdhopmynupyiite onpeaesieHue «10Ka3aTeslb KadyecTBa MPOTyKIIMM».

[lepeuncnure copepxkaHue TPYIIIbI OKa3aTelel KauecTBa MPOIYKIUHU 10 XapaKTePU3yEeMbIM

CBOMCTBaM.

Kakoii u3 nokaszarenei kauecTBa SIBJISETCS ONPEAEIAIONIUM C TOUYKU 3pEHHUS] SKOHOMHUYECKOMN

MIPOIYKIUH?

11. Yro Takoe «onpeaensomuii» noka3areiab KayecTpa?

12. Yo Takoe «000OMIAIONIHIT) TTOKa3aTeNh KauecTBa?

13. Yro Takoe «ONTHMAaJIbHBII MOKa3aTeNb KadyecTBa?

14. ]lns xakux 1enei UCrmoib3yeTcs rpafalns KauecTBa Ha KIaCCHOCTh, COPTHOCTh?

15. Oxapaxrepusyiite nousatue «MeHeIKMEHT KauecTBay.

16. B yem oTinune aIMUHUCTPATUBHOTO MOJX0/A K YIIPABIECHUIO KAUECTBOM OT IKOHOMHUYECKOTO
noxaxoma?

©COoN>OA~WNE
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KountpoabHoe 3ananne 1.1 BHUMAaTeIbHO MPOUTUTE HUKECIECIYIOUTYIO CUTYALIHIO.

Crroapaecca OTKpbLIa 3aHABECOUKH, Pa3/IETSIONINe CIIyKeOHbIM OTCEK U CaJIoH caMoJieTa, U
JBUHYJACH IO MPOXOAY C TEJIEKKOU, Ha KOTOPOM CTOSIU MOAHOCHI C 3aBTPAKaMHM ISl TACCAXKUPOB.
OCTaHOBUBIIUCH Yy pslia Kpecell, OHa Mepeaala MepBblil MOAHOC Maccaxupy, CUasieMy y okHa. B
TO BpeMsi, Kak OHa IepeaBajia BTOPOM MOJHOC COCEIHEMY MACCaXUPY, MEPBbIA MACCAKUP BEPHYII
CBOM MOJHOC CTIOApjecce, MOXKaJOBaBIIMCh Ha OTCYTCTBHE Oynouku M Jkema. OHa CHOKOMHO
MOCTaBUJIA MMOAHOC Ha TEIEXKKY U MOTSAHYJIACH 32 APYTHM MOJHOCOM — Ha HEM TOKE HE OKa3aj10Ch
OyJI0YKH U JKeMa!

CriokoiicTBUE JEBYIIKA HAYajao HCHAPSATHCS, KOTJIa OHAa OOHApYXHJIa eIe J1Ba MOJHOCA C
HEJOYKOMIUIEKTOBAaHHBIMU 3aBTpakaMu. HakoHel, OHa Halula HOPMAJIbHBIA MOAHOC U C
objerdyeHreM Tepenana ero mnaccaxupy. [IOMCK TMOTHOCTBIO YKOMIUIEKTOBAHHBIX ITOJHOCOB
MPOJOJKANICA U Jlajibllle, MO MEpe TOr0 Kak OHa NpPOABUIajach MO MPOXOAY, YTO BBI3BIBAIO
HEMUHYEMBIC 3aJIeP)KKU M HEJOBOJBCTBO MACCAKUPOB. XapaKTepHO, 4YTO MpobdiIemMa OIHOTO
yesioBeKa (MOCTaBUBIIETO YCIYry HU3KOrO KauecTBa) craja npobdaeMoi MHOTHX.

[Ipoananuzupyiite cuTyaruio. IT0 OpUMEp HekauecTBeHHOUW yciyru. Ho kTo cozman sty
npo0sieMy, U Kak OHa MOIJIa BO3HUKHYTH? UTO HYXKHO cJenaTh, 4TOObI MPEAOTBPATUTH MO100HbBIE
CUTYyaIuu?

KonTposbHoe 3axanne 1.2

CoBpeMeHHOE MPENpPHUITHE, 3aHUMAsiICh MCHEPKMEHTOM KauecTBa BBITYCKAEMbIX H3/EINI
WM OPCACTABIACMBIX YCIIYI, HCIIOJIIB3YCT B TOM WM WHOM CTEICHU METOAHBI, pa3pa6OTaHHI>I€ Ha
BCEX CTaAUAX pa3BUTUsA Puiiocopun kadecTBa. CXxeMaTUYECKH COOTHOLIEHUE ITUX METO/I0B MOXKHO
NpeaACTaBUTH B BUAC «DalllHU KavyecTBay:

[IpeanpuHuMaTens BBICTPaMBacT CUCTEMY MEHEIKMEHTa KadecTBa Ha NPEANPUATHH
MOCJIEIOBATEIHHO — OT HM)KHUX «3TaXKEH» K BepXaMm.
CopaeprkaHue «dTaxel» ITOH OalrHu clieayoniee:

5C __________ )
S G 2
3( 2
2 (________  _
L 2

(2.K.) — skonorus kauectBa. Llens: addexTuBHOE coueTanue TpeOoBaHUN oOecreueHUs
KayecTBa M 9KOJIOTHYECKUX TpeOOBaHUM B pabOTe MpeapUsTHUs.

(IL.K.) — nnanupoBanue kadectBa. Llenp: obecrneunts Hanboiee MOJHOE yIOBIETBOPEHHE
3aIpoCcoOB MOTPEOUTES.

(K.K.) — xoHTponb kadectBa. Llenb: He JOMYCTUTH HETOJHBIE M3JEIHS K MOTPEOUTENIO.

(O.K)) — oOecnieuenne kadectBa. Llenab: MOBBICUTH KayecTBO Tpylda BO BCEX

MOJIPA3/ICIICHUSX TTPEIPUSITHSL.

(Y.K.) — ynpasnenue kauecTBoM. Llenb 3TOI pabOThI: YBEIUYUTH BBIXOJ] TOJHBIX HU3/ETUMA
B TEXHOJIOTMUYECKUX MpOIleccax.

3amaHue: BIUIIMTE B IYCTYIOIIME CKOOKM «dTaxkel» OalllHW UX COKpAIleHHOE
HAaUMEHOBAHHME C YYE€TOM IIOCJIEeI0BAaTEIIbHOCTH BBIMOJIHEHUS pabOT M UX OTHOCHUTEIHHON
MaciTabHOCTH.



TectoBoe 3amanue Ne 1

B 1neBoii kosoHke mgaHbl omnpeaeneHus. HeoOXoaumo MpaBWIIBHO COMOCTaBUTh HX
3HAa4YCHUSIMU, KOTOpBIG HpI/IBe,ZleHbI B HpaBOﬁ KOJIOHKC.

1.CBoiicTBO 1. To, 9TO MOXET OBITH MHIUBUAYAIBHO OMTUCAHO M PACCMOTPEHO

2. O0BEKT 2. OCHOBHBIC HANpaBJIICHUSA M I1EJIM OpPraHu3alluud B 00JacTu
KauecTBa,  OQUIMATBLHO  C(HOPMYJIUPOBAHHBIC  BBICIIUM
PYKOBOJICTBOM

3.YpoBeHb KauecTBa

3. HeaTenpHOCTh, KOTOpas yCTaHAaBIMBAeT LEJIM TpeOOBaHUS K
Ka4ecTBY.

4. Tlokazarenp KauyecTBa MPOIYKIIHA

4. BBIpa)kaeT CTOPOHY MpeaMeTa, KoTopas oOyCIaBIMBAaeT €ro
paiuuMe WM OOMHOCTh C JPYTHMH TpeJMeTaMHu |
00HAPYKUTCS B €r0 OTHOIICHUH K HUM.

5. KBanumerpus

5. OTpaXXa€T OTHOLICHUA CYMMApPHOTO IIOJIC3HOI'O 3(1)(I)GKT3 oT
SKCIUTyaTallMy TMPOAYKIHMHM K CYMMAapHbIM 3aTpaTaM Ha ¢€¢€
CO3JaHn¢C

6. ITonutrka B 007aCTH Ka4uecTBa

6. B3aUMMOCBS3b MCXKAY 3aBUCUMBIMU W  HC3aBUCUMBIMHU
NEPEMCHHBIMHA

7. NHTErpanpHblil NOKa3aTeNb

7.1/13yqaeT KOJIHYCCTBCHHBIC ITIOKA3aTCIIN Ka4€CTBa

8.XapakTepucTuka

8.KoIIMuecTBeHHAS XapaKTCpUCTHKAa KadyeCTBA, HCIOJIB3YyCTCA
IIpU CTaTUCTUICCKOM ITPUEMOYHOM KOHTPOJIC

9.006001ar0mui mokasareib

9.KONMMYECTBEHHAs] XapaKTePUCTHKA OJHOTO WA HECKOJbKHX
CBOICTB MPOIYKIIMH, COCTABJISFOIINX €€ Ka4eCTBO

10.IlnanupoBanue KauecTBa

10. cpenHss BeNMYKHA, YUUTHIBAIOILAS KOJTMUECTBEHHBIE OLCHKH
OCHOBHBIX CBOMCTB NPOLYKIMHU U UX KO3()(DUIIMEHT BECOMOCTH.

Cco

KonuuectBo
0aJuIoB

Kpurtepun onieHnBaHus Ha BONPOCHI ISl ayAUTOPHOM paboThI

IIpU OTBETE.

IIpu oTBeTe CTyAEHT IEMOHCTPHPYET CBOOOJHOE BIAJCHHE 3asBICHHOW IpoOseMoii,
5 YMEHUE TPaMOTHO HCIONb30BaTh (HU3MYECKUH TOHATHHHBIA amnmapar B paMKax
paccMaTpuBacMoOro BONPOCa, HE MCIOJIB3YET KOHCIIEKT CEMUHAPCKOTO 3aHITHA Kak IUIaH

[lpu oTBeTe Ha BOMPOC CTYAEHTOM JOIMYHICHO HECKOJBKO CYIIECTBEHHBIX OIIMOOK B
1 TOJIKOBAHUW OCHOBHBIX MOHATHH. JIOrMKa M TOJHOTa OTBETA CTPAJAIOT 3aMETHBIMHU
n3bsiHaMu. MIMeroTcs NpUHIMIHAIbHBIE OIIMOKH B JIOTHKE MIOCTPOCHHS OTBETA Ha BOMPOC.

0 JlaH B 11€JI0OM HEBEPHBII OTBET

TEMA JTOKJIAJIOB

1. Ponp m 3HaueHWe KadecTBa MPOJIYKIMM MJIS YCHELIHOW JAEATENbHOCTU TNPEANpHUITUS B
YCIIOBUSIX PBIHOYHOM HSKOHOMMKH. AHanu3 onpeneneHus TepmMuHa «KadecTBo».
CooTHOlIeHNE TOHATHH «KaueCTBO» U «II0JIE3HOCTh) (MOTpeOUTENbHAS CTOUMOCTD).

2. [Mpunuun  oOecrieueHus

KadeCTBa MMPOAYKIIHNH. Ananuz OIpPECACIICHUSA TEPMHHA

«O0ecrieueHrEe KayecTBay. KpaTKaSI XapaKTCPUCTHKA OCHOBHBIX (baKTOpOB obecnieueHUs

KadeCTBa.

3. HpI/IHL[I/IH YIIpaBJICHHUA  KAa4YCCTBOM. Amnamms OIIpCACICHUA TCpMHUHA «YHpaBHeHI/IC

kauecTBOoM». CyOBbeKT,

COOTHOIIICHNE TIOHATHIA «00eCIIeUeHNE KaueCTBa» U «YIPABICHUE KAYeCTBOMY.
4.  Dpomonus ympaBlIeHHs KadecTBoM. MexayHapoanabie ctanmaptel MCO cepum  9000.

Ha3nauenue, mnepBblii BBINIYCK M JAJIbHEWIIMA IEPECMOTP CTaHIAPTOB.

craagaptoB UCO cepun 9000 Beimycka 2000 rona.
5. Kparkas xapaktepuctuka ctangapra MCO 9001:2000. OcHoBHBIE TpeOoBaHMsI cTaHAapTa K

CUCTEMaM KadycCTBa.

OOBEKT M OCHOBHBIE (YHKIMHM YIPaBICHHUS KayeCTBOM.

Crpykrypa



~

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22,

23.

24,

Cucrema kauectBa. OnpenesieHue, Ha3HAUEHUE U CTPYKTypa CUCTEMbI kadecTBa. DyHKuuu
OCHOBHBIX COCTAaBHBIX OJIOKOB CCTEMBI.

Cayx0a xauectBa. Haznauenue, coctaB ¥ QyHKIIUM OpPraHU3alMOHHBIX CTPYKTYP CITY>KOBI.
Coznanue cucteM KayecTBa Ha mpeanpusaTusx. OCHOBHBIE 3Tambl padOT M UX KpaTkas
xapakrtepucTuka. [IporieccHpii 10 X01 B OpraHu3auy padoT Mo Ka4ecTBYy.

MotuBanus nepconaia. OnpeneneHue MOTUBALMM, €€ 3HAUY€HUE B OOECIICUEHUU KayecTBa
IIPOAYKIIMY U OCHOBHBIE METO/Ibl MOTUBALIMU IIEPCOHAJIA HA IPEATIPUATHUSAX.

[lonutnka ¥ mMJIaHUpPOBaHME KauecTBAa Ha mpeanpusaTusx. VcToku u  coaepikaHue
«[lomutukm», ee poiab M MecTO B paboTe MO KAayecTBY M MpH B3aUMOACUCTBUH C
3aKa3zynKkaMu. Bujpl U Ha3HAUEHUeE TUIAHOB KayecTBa U OCOOEHHOCTH UX pa3padoTKu.
OOyuenue mnepcoHana NpeAnpusATHs B oOjactu kadectBa. Opranuzamus oOydeHwUs,
OCHOBHBIE HAIpaBICHHUA OOY4YEHHS] M €ro OCOOEHHOCTH [UIsl Pa3IUYHbIX KaTeropui
pabOTHUKOB.

«PyKkoBOACTBO MO KayecTBY», €ro Ha3HAa4eHHE M poJib Ha mnpeanpustud. OCHOBHOE
conepkanue «PykoBoicTBa», OPSIOK €ro pa3padOTKU U KOPPEKTUPOBKH.

Aynuthl cucteM kadectBa corjacHo cranaapty MCO 19011. Buabl u Ha3HaueHUE ayJUTOB.
TpeboBanust cranmapra MCO 19011 x oOpa3oBanHuio, 0Oy4yeHHIO, 3HAHMSIM U HaBbIKaM
ayJIuTOPOB. DTaIbl IPOBEACHUS ayIUTOB.

BHyTpenHue mnpoBepku cucteM KauecTBa. Has3HaueHue, mIaHMpOBaHHE U IpoLELypa
npoBefeHusi. KOHTpoIb ycTpaHeHus BBISIBJICHHBIX HECOOTBETCTBUU.

AynuTel CHUCTEM KauecTBa CO CTOPOHBI 3aKa3uumkoB. HazHaueHue u crocoObl MpoBeNEHUs
ayJIuTOB 2-i1 CTOPOHOM.

Ceptudukanus cucreMm kauectBa. HasHaueHue, HopmaTuBHasi 0a3a U NOPSAAOK MPOBENEHUS.
NHcnekinoHHbINH KOHTPOIb CEPTU(UIIMPOBAHHBIX CUCTEM KauyeCTBa.

Opranuzanus padoT 1o craHgapTu3aluu B cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM Ne 184
@3 ot 27.12.2002 «0 TexHruueckoM peryaupoBanuu B Poccuiickoii @enepanum.
IToaTBepKIeHHE COOTBETCTBUS NMPOAYKIHH B COOTBETCTBUU ¢ DenepanbHbM 3aKOHOM Ne
184 ®3 OT 27.12.2002 «O TtexHuueckoMm perynupoBanun B Poccuiickoii denepauun»
JleknapupoBaHue COOTBETCTBHSA, 00s3aTeNIbHAs U JOOPOBOJIbHASL CEPTUPHUKAINS TPOLYKIIH.
KouTponp kadectBa M wucHbITaHusi NpoAyKIuH. COOTHOIIEHHE TMOHITHA KOHTPOIb U
ucnelTanud. Kiaccugukanys v HazHAueHHWE paA3IUYHBIX BUAOB KOHTPOJS MU MCIBITAaHUM
MIPOIYKIIMH.

Kpatkas xapakrepucTuka ceMH CTaTUCTHUYECKUX METOJ0B KOHTPOJII KayecTBa MPOIYKIIMH.
WX npuMeHeHne Ha BallleM NPEATPUATHH.

Kpyxku kauectBa. HazHaueHue u BO3HUKHOBEHHE KpYKKOB. OCOOEHHOCTM OpraHu3aluu
MOJIOOHBIX KPY>KKOB (IpyMIl) B YCIOBUSX Poccuiickux mpeanpusTii.

MeTtponoruueckoe obecriedyeHre kadecTBa NpoAykuuu. HopmartuBHas 06a3a U OCHOBHBIE
BUIBI pabOT 110 METPOJIOTUYECKOMY 00ECIIeUeHUIO Ha MPEAIPUATHSIX.

Poccuiickas npemuss mo kadectBy. HopmaruBhHas 6a3a mnpemun. CoctaB M KpaTkas
XapaKTepUCTHKaA KpUTepUEB NnpeMun. CaMOOLEHKa NPEANPUATUN M0 KPUTEPUAM IPEMUU T10
KAauecTBY.

3aKkoH o 3amuTe npas norpedurenei. OCHOBHBIE TOJIOKEHUS 3aKOHA.

TECTOBBIE 3AIAHUSA

1. KauecTBO, KOTOpOE MOKA3bIBAET YPOBEHD YIOBJIETBOPEHHS MOTPEOHOCTH. DTO:
d) MpEeIMETHOE KauecTBO
b) ¢yHKIMOHATBEHOE KAYECTBO

2. KT0 BriepBbI€ BBEI IIOHATHE KAauecTBa?
a) Terenp
b) Apucrorens



c) Ulyxapr
d) ®ecitrenbaym

3.IIpomomkute cioBocoueTanue: «KOHTPOIBHBIE KAPTHI ...»
a) Jlemunra
b) Ilapero
c) Ilyxapra
d) Hcuxassl

4. Kakoit nponecc He BxoauT B « Tpuany kauectBay Jl.J[kypana:
d) IUIAHHPOBaHHE

b) BeIMONIHEHHE OMEpaIHii

C) KOHTpOJIb

d) ynyumrenue

5. HHrerpainbHOE Ka4ecTBO —3TO

d) KadecTBO C MO3UIUH MOKYIATEIs

b) KkauecTBO C MO3UIUK TPOM3BOTUTEIS
C) cBOJHAs OICHKA KauecTBa

6. UTo OTHOCHTCS K IMOKa3aTessIM TEXHOJIOTHYHOCTH?
d) MarepHarToeMKOCTh

b) ynmenbHBINA pacxo/ ChIPbsI

C) MBUIC3AIUIICHHOCTD

d) oxymaemocTh 3aTpaT

7. Mertoj, KOTOPBIM IMO3BOJISET OIECHUTh KA4yeCTBO Ha OCHOBE WH(OPMAIMH O €¢ BHEIIHEM BHJIE,
Ha3bIBaETCS

a) perucTparoOHHBIN

b) u3MepuTENBHBIH

C) DKCIepTHBIN

d) opraHomenTHyecKuit

€) COILMOJIOTHYECKHIA

8. HCO aro-
d) TPHUHIUIBI BCEOOIETO YIpaBIeHHUs KaYeCTBOM
b) MexayHapoaHas OpraHU3aIKs [0 CTaHIaPTU3AINN

9. MOI[CJ'II/I CUCTEM O6€CHG‘I€HI/I${ KaueCTBa Ha Pa3JIMYHBIX CTAAUAX HNPOU3BOJACTBCHHOI'O ITpoLecCa
COACPIKATCA B

a) MCO 9003

b) FICO 9000

c) MCO 9110

10. Yro sBisiercst ocHOBOM cuctembl BUIT:

a) Oe3nedeKkTHOE U3TOTOBICHUE IPOAYKIIHH
b) 06e3yOBITOYHOE HCITOTHEHHE TIPOM3BOICTBA
C) OpwuraaHOE H3TOTOBICHUE MPOAYKIIHU

11. Kto cdopMymupoBasl OCHOBHbIEC KOHIICIIIIUH KPY)KKOB KauecTBa?
a) @eiirendaym

b) Jxypan



12.

a)
b)

13.

a)
b)

c)

16.

a)
b)

17.

a)
b)

c)

18.

a)
b)

Hcukasa

OxoHYaTeIbHBIN pa3Mep CTOMMOCTH CepTU(UKAIINH YCTaHABINBACTCS
I'occrannapToM u 3asBUTENEM
OpTraHoOM MO CepTU(UKAIIH U 3aBUTEIIEM

Kaxkoit moixo K onpeesieHuio Ka4ecTBa XapaKTePeH I KOMMHUBOSIKEPOB
C OpUMEHTalUKEW Ha IPOIYKLHUIO

C OpHEHTAaIMel Ha KOHEYHOTO MOTPeOuTeNs

LIEHHOCTHAs1 OPUEHTALINS

. Ecin u3MeHenwue 1mosje3HocTH He npeBbimaeT u3mMeHeHue 3arpat (All < A3), sto ¢popmyna:

9KCTCHCHUBHOT'O Pa3BUTUA
HHTCHCHBHOI'O Pa3BUTHUA

. KOHHCHI_[I/IH IMpUHIUIIA CACTECMHOI'O ITOAX0Aa

B TOM, YTO HEOOXOJMMO YUUTHIBATh BECh KOMILJICKC 3aTpat MOTpeOuTeneit
B TOM, 4YTO U3MEHEHHE KaYeCTBA OTAEIIBHOIO 3JIEMEHTA CKa3bIBAETCSA HA UTOTOBBIX YKOHOMHUUYECKUX
OLIEHKaX KayecTBa 0OBEKTA B LIEJIOM

Cucrema, koTopas co3aeT U 00eCcleunBaeT MEHEIKMEHT Ka4eCTBA Ha3bIBACTCS
YIPaBIsEMON CUCTEMOU
YIPaBJIAIOLIEH CUCTEMON

q)I/IHaHCI/IpOBaHI/Ie JACATCIBHOCTU B obnactu YIipaBJICHUA KaUCCTBOM OTHOCHUTCA
K OpraHn3aifuOHHO-TCXHOJIOTMYCCKHUM MCTOAAM YIIPABJIICHUSA Ka4€CTBOM

K Oprain3alfiOHHBIM

K 3KOHOMHNYCCKHUM

VYrpaBneHYecKre OTHOILICHUS, XapaKTePU3YIOUINECs BEPTHKAIBHBIMH CBS3SIMU PYKOBOAUTENCH M
MOJJYMHEHHBIX — 3TO OTHOIICHUS

cyOopIuHaIuU

KOOPIUHAIH

Kputepun onenkn (B 6aj1ax):

IIpo1ieHT NpaBUIIBHBIX OTBETOB KonnuecTtBo 6annos
95 -100 % 10
85- 94 % 9
75 - 84% 8
65 - 74% 7
55 - 64% 6
45 — 54% 5
MeHee 45% 0

S. Y4eOHo-MeTOAMYECKOEe M HH(POPMALMOHHOE 00eceyeHue TUCIHILIMHBI

5.1. IlepeyeHb OCHOBHOW H JAONMOJHHMTEIbHOH Y4eOHOIl JUTEpaTypbl, HEOOXOAUMOM JIsl
OCBOCHUS TUCHHUILIMHBI
OcHoBHas iMTEepaTypa:

1. T'nyxoB B. B. MenemxmenT [Tekcr] : yueOHUK ISl CTYAEHTOB SKOHOM. cIiell. By3oB / B. B.
I'myxoB. - 3-e u3a. - CIIG.: [Turep, 2008. - 800 c. - (YueOHuk ans By3oB). - ISBN 978-



591180-854-9 : 385-00.

Knoukos 10.C. Pa3Butue monenu noctpoenus noma kauectna // Cepruduxanus. — 2013. -
Ne 3. — C. 19-23. 3. KpyrinoB M.I'. IHHOBaIlMOHHBIN MPOEKT : yIPaBICHHE KAaue€CTBOM U
a¢dextuBHOCTRIO : [yueb. mocobme] / M.I. KpyrmoB ; Axam. Hap. X03-Ba Ipu
[IpaButensctBe Poccuiickoit @enepanuu. - M. : Jleno, 2009. - 336 c.

Pazy M.JI. Jlom KkauecTBa: METOJ CTPYKTYpUPOBAaHUS HYXJI M >KEJIAHUN IMOTpeOUTENs

[DnmekTpoHHEIN pecypc] // DnurapuyMm : MEHTp AWCTAaHIMOHHOTO oOpaszoBanus. — CIIO.,
20009.

JlonmoJiHuTeIbHAS JIUTEpPaTypa
CemenoB B.JI. Peanuzanus mexanusma (GpopMupoBaHUs (PakTOPOB MOBBIIICHUS KadyecTBa

MPOAYKIIMK C TPUMEHEHHEM MeTo10B nporHo3upoBanus / B.JI. Cemenos, XX.B. MBanosa //
Bectn. IloBomxkckoro roc. yH-ta cepBuca. Cep. OkoHomuka. — 2012. - Ne 5 (25). — C.
119126.

Conpnarosa 1.H. IIpumeHnenune «1oma kauecTBa» AJIsl OLIEHKH KOHKYPEHTHBIX IPEUMYIIECTB
kommanuit / 1.H. ConnmaroBa, M.b. Jleuna // CoBpeM. TEHICHIIUN B SKOHOMHKE H YIIP. :
HOBBIN B3risan. — 2012, - Ne 15. — C. 282 -287.

[eBuyk /[. A. YmpaBieHue kauecTBOM [ DIIEKTPOHHBIN pecypc] : yued. mocodue ajsi By30B

/ . A. leBuyk // Koncynprantllntoc:Beicmaslllkona. - M., 2009. - 214 c.

5.2. Ilepeyenb pecypcoB HMHGOPMAIHOHHO-TEJIEKOMMYHMKANMOHHON ceTn «UHTepHeT» H
NPOrpaMMHOTIO o0ecnedeHnsi, He0OXOAMMBIX /ISl OCBOEHHS U CIUTIIHHBI
1. VuuBepcureTckas 6ubmuoTexa onnaiin. http//www.biblioclub.ru
2. DnekTpoHHO- OmbMoTeyHas cucteMa «Jlauby». http//www.e.lanbok.com
3. Poccwuiickas HayuHas 9JEKTpOHHas OWOJMOTEKa, WHTErpUpoBaHHas ¢ Poccuiickum
uHeKcoM HayyHoro nutupoBanus (PUHLL). http//www.elibrary.ru

6. MaTepI/IaJIbHO-TeXHI/I‘leCKaﬂ 6333, HeoOXoauMasn AJ1s OCYHIECTBJICHUA 06pa30BaTeJ’lBHOFO

npouecca 1nmo TMCumIlinHe

HaumeHoBaHue
CHEUHATH3HPOBAHHBIX Bu sansTuii HaumeHnoBaHnue 000pya10BaHNs, POTPAMMHOI0O
ayJauTopuii, KaOUHETOB, obecneyeHust
JabdopaTopuii
1 2 3
JleMoHCcTpalmoHHOe 000pY0BaHKE: JOCKA, IPOSKTOP
Ayropus 320 Texwn - 1 IT., HepeHOCHOI‘/JI‘3KpaH - 1
mt.Crienuanu3upoBaHHas MeOeIb: CTOJNBLCTYNbS (26
MTOCAJ0YHBIX MECT).
JemoHcTpanmoHHOe 000pyI0BaHHE: JOCKA, IPOEKTOP
Ayropus 322 [IpakTuueckue - 1 IT., HepeHOCHOI‘/JIS‘KpaH - 1
3AHATUSL mrt.Crienranu3upoBaHHass MeOenb: CTONbBI, CTYJbS
(26 moca10UHBIX MeECT).




[Tpunoxenue 1

OI'bOY BO «BAHIKI/IPUCKI/IIZVFOCYI[APCTBEHHBIﬁ YHUBEPCUTET»
CUBANUCKUU UHCTUTYT (OUJINAJII)
OAKVIIBTET DOKOHOMUKMU U ITPABA

COJEPXKAHUE PABOYEM ITPOT PAMMBI

JTUCIUILIMHBL YIpaBjieHue KauecTBOM Ha 8 cemecTp
(HauMeHOBaHUE AUCITUTUIMHBI)

OYHAA

thopma 00yueHus

Bun padorsl O0BeM TUCHUILTAHBI

O6mas tpynoemkocts aucuuruinssl (3ET / gyacos) 2172
Y4eOHBIX 4acOB HAa KOHTAKTHYIO PabOTy C MpeIo aBaTesiem: -

JIEKLIUHA 18

MPAKTUYECKUX/ CEMUHAPCKUX 18

J1a00paTOPHBIX -

OpyTUX (TPyNIoBasi, MHANBUAYATbHAS] KOHCYJIBTAIUS U HHBIC
BU/JIbI YU€OHOMU JeSATeNbHOCTH, IPElyCMaTPUBAIOILIUE paboTy 0,2

obyygaronuxcs ¢ npenogasareiaem) (ODKP)

W3 HHUX, MPEAYCMOTPEHHBIC HAa BBHINIOJHEHHE KYpPCOBOM
paboTBI/KypCOBOTO MPOEKTA

Y4eOHBIX 9acOB Ha CAMOCTOSATEIbHYI0 padboTy obyuarommxcs (CP) 35,8

U3 HHUX, TMPEAYyCMOTPEHHBIE Ha BBHINOJHEHHE KYpCOBOM
paboTHI/KypCOBOTO TPOEKTA

Y4eOHbIX YacOB Ha MOJATOTOBKY K
sKk3ameny/3auety/ nuddepennmpoBannomy 3auety (KoHTposns)

®opma(bl) KOHTPOJIS:
3auet — 8 cemecTp




®opMa u3yueHus: MaTeEpUasoB:

OcHoBHas U

dopma TeKyLEero

JICKOUH, IIPAKTUICCKUEC 3aHATHA, TOIOJIHUTEIbHAS 3 KOHTpOIA
Ne T CEeMHHApCKHE 3aHATHS, JADOpaTOpHbIC JauTEparTypa, AATHA 11O 6 yeTeBasMocTH
n/n eMa 1 CONepKanne pa6OTLI, CaMOCTOATCIbHAA pa60Ta u peKoMeHayemMast CaMOCT(;iTeJ:;’;;ZI; pabore KOH?OOJiﬁ?Zyng(;TH
TPYIOEMKOCTH (B 4acax) cTyneHTaM (Homepa u3 e <o ni oTe HHIZ Tecn’;
CITHCKA) u Tp )
JIK 1P JIP CP B
1 2 3 4 5 6 7 8 9
1. | Tema 1. KauecTBO Kak 3KOHOMHYECKas 1 1 2 1-3/1-3
KaTeropusi ¥ 00bEKT yNpaBJIeHUs
2. Tema 2. OnieHka ypoBHSI KauecTBa 1 1 2 1-3/1-3
HPOIYKIUH
3. | Tema 3. OTe4ecTBCHHBIN OIBIT YIIPABICHHS 1 1 2 1-3/1-3
Ka4eCTBOM MPOIYKIUH
4. | Tema 4. 3apyOeKHBIH ONBIT YIPaBICHUSI 1 1 2 1-3/1-3
Ka4eCTBOM
5. | Tema 5. YmpaBneHne KaueCTBOM Ha OCHOBE
MeXIyHapoaHoro cTtagapra cepun UCO 1 1 2 1-3/1-3
9000.
6. | Tema 6. YmpaBieHHe KaueCTBOM Ha OCHOBE
MeXIyHapoaHoro cta"aapra cepuu UCO 1 1 2 1-3/1-3
9000 Bompocs! nis Bonpocs! ayauropHoit
7. | Tema 7. Metozp! onpenesnenus CaMOKOHTPOJIS PaboTsL, TECT, JOKIa/Ibl
MoKa3aTenei kauecTsa. I uctorpamma. 2 2 4 1-3/1-3
Junarpamma [lapeto
8. | Tema 8. Merojp! onpeieneHus
nokasarenen kauecrtsa. [IpuunHHO- 2 2 4 1-3/1-3
CIIeZICTBEHHAs arpaMmma (cxema
Wcukaser). ABC- anaims
9. | Tema 9. OcHOBBI BceoOIIETO yIPaBICHUS
kagecTBOM (TQM) 2 2 4 1-3/1-3
10. | Tema 10. CranmapTuzanus B yIpaBICHUN 2 2 4 1-3/1-3
Ka4eCTBOM MPOAYKIHH
11. | Tema 11. CepTuduxanus B ynpaBieHUH 2 2 4 1-3/1-3
Ka4eCTBOM MPOAYKIHH
12. | Tema 12. 3amuTa mpaB noTpeduTeNe 2 2 38 1-3/1-3
Bcero yacos: 18 18 35,8




OI'bOY BO «BAHJKI/IPEZKI/H‘/JIUFOCYI[APCTBEHHI:HL/'I YHUBEPCUTET»
CUBANCKUUN NHCTUTYT (OUJIUAII)
OAKVIIBTET OKOHOMUKU U ITPABA

COJEPXKAHUE PABOYEM ITPOT PAMMBI

JTUCIUIUIMHBL YIpaBjieHue KauecTBOM Ha 8 cemecTp
(HauMeHOBaHUE AUCITUTUIMHBI)

OYHO-3A0YHAA

thopma 00yueHus

Bun padorsl O0BeM TUCHUILTAHBI

O6mas TpynoemkocTs aucturuinabl (3ET / gyacos) 2[72
Y4eOHBIX 4aCOB Ha KOHTAKTHYIO pabOTY C MPENOJIaBaTEIeM: -

JIEKITUHA 18

MPAKTUYECKIX/ CEMUHAPCKHUX 18

71a00paTOPHBIX

OpyTUX (TpyNnoBasi, MHANBUAYATbHAS] KOHCYJIbTAIUS U HHBIC
BU/JIbI YU€OHOU JeSATeNbHOCTH, IPElyCMaTPUBAIOILIUE paboTy 0,2

obyygaromuxcs ¢ npenogasareiaem) (DKP)

U3 HHUX, [PEIYCMOTPEHHbIC Ha BBIMOJHEHHE KYPCOBOM
paboOTHI/KypCOBOTO MTPOCKTA

Y4eOHBIX 4acOB Ha CaMOCTOATEIbHYI0 paboTy obydaromuxcs (CP) 35,8

U3 HHUX, TMPEAYCMOTPEHHBIC Ha BBHINIOJHCHHE KYpPCOBOM
paboTBI/KypCOBOTO MPOEKTA

Y4eOHbIX YacoB Ha MOJATOTOBKY K
sKk3ameny/3auety/ nuddepennmpoBannomy 3auety (KoHTposns)

®opma (bI) KOHTPOJIS:
3auer — 8 cemecTp




®opMa u3yueHus: MaTeEpUasoB:

OcHoBHas U

dopma TeKyLEero

JICKOUH, IIPAKTUICCKUEC 3aHATHA, TOIOJIHUTEIbHAS 3 KOHTpOIA
Ne T CEeMHHApCKHE 3aHATHS, JADOpaTOpHbIC JauTEparTypa, AATHA 11O 6 yeTeBasMocTH
n/n eMa 1 CONepKanne pa6OTLI, CaMOCTOATCIbHAA pa60Ta u peKoMeHayemMast CaMOCT(;iTeJ:;’;;ZI; pabore KOH?OOJiﬁ?Zyng(;TH
TPYIOEMKOCTH (B 4acax) cTyneHTam (Homepa u3 e <o ni oTe HHIZ Tecn’;
CITHCKA) u Tp )
JIK 1P JIP CP B
1 2 3 4 5 6 7 8 9
1. | Tema 1. KauecTBO Kak 3KOHOMHYECKas 1 1 2 1-3/1-3
KaTeropusi 1 00bEKT ynpaBJIeHUs!
2. Tema 2. OnieHka ypoBHSI KauecTBa 1 1 2 1-3/1-3
HPOIYKIUH
3. | Tema 3. OTe4ecTBCHHBIN OIBIT YIIPABICHHS 1 1 2 1-3/1-3
Ka4eCTBOM MPOIYKIUH
4. | Tema 4. 3apyOeKHBIH ONBIT YIIPaBICHUI 1 1 2 1-3/1-3
Ka4eCTBOM
5. | Tema 5. YmpaBneHne KaueCTBOM Ha OCHOBE
MeXIyHapoaHoro cTtagapra cepun UCO 1 1 2 1-3/1-3
9000.
6. | Tema 6. YmpaBieHHe KaueCTBOM Ha OCHOBE
MeXIyHapoaHoro cta"gapra cepuu UCO 1 1 2 1-3/1-3
9000 Bompocs! nis Bonpocs! ayauropHoit
7. | Tema 7. Metozp! onpenesnenus CaMOKOHTPOJIS PaboTsL, TECT, JOKIa/Ibl
MoKa3aTenei kauecTsa. I uctorpamma. 2 2 4 1-3/1-3
Junarpamma [lapeto
8. | Tema 8. Merojp! onpeieneHus
nokasarenen kauecrtsa. [IpuunHHO- 2 2 4 1-3/1-3
CIIeZICTBEHHAs arpaMmma (cxema
Wcukaser). ABC- anaims
9. | Tema 9. OcHOBHI BceoOIIETO yIIpaBICHHAS
kagecTBOM (TQM) 2 2 4 1-3/1-3
10. | Tema 10. CranmapTuzanus B yIpaBICHUN 2 2 4 1-3/1-3
Ka4eCTBOM MPOAYKIHH
11. | Tema 11. CepTuduxanus B ynpaBieHUH 2 2 4 1-3/1-3
Ka4eCTBOM MPOAYKIHH
12. | Tema 12. 3amuTa nmpaB moTpeduTeNCH 2 2 38 1-3/1-3
Bcero yacos: 18 18 35,8




®I'BOY BO «BAILIKUPCKUN TOCYJIAPCTBEHHBI YHUBEPCUTET»

CUBAVCKUU UHCTUTYT (OUIIAAIT)
®AKYJIbTET SKOHOMUKU U [TPABA

COJEPXKAHUE PABOYEM ITPOT PAMMBI

JUCHUITIIMHBI YnpasjieHue KauecTBOM Ha § CEMECTP

(HaMMEHOBaHUE IUCLUIUIMHBI)

3AOYHAA

thopma 00yueHus

Bun padorsl

O0BeM TUCHUILTAHBI

O6mas tpynoemkocts auctumuinabl (3ET / wacoB)

2[72

VYueOHBIX YacoB Ha KOHTAaKTHYIO pa60Ty C ITPCIIOIaBATCIICM

JIEKINI

Hp&KTH‘I@CKI/IX/ CCMHUHAPCKUX

71a00paTOPHBIX

Jpyrux (rpynmnoBasi, MHAUBUAYaIbHAsI KOHCYJIbTALUs U UHbIE
BUJIBI Y4€OHOU JICATEIBHOCTH, MPEIyCMaTpUBaIOIIe padoTy
obyygaromuxcs ¢ npenogasareiaem) (DKP)

U3 HHUX, [PEIYCMOTPEHHbIC Ha BBIMOJHEHHE KYPCOBOM
paboOTHI/KypCOBOTO MTPOCKTA

Y4eOHBIX 4acOB Ha CaMOCTOATEIbHYI0 paboTy obydaromuxcs (CP)

U3 HHUX, TMPEAYCMOTPEHHBIC Ha BBHINIOJHCHHE KYpPCOBOM
paboTBI/KypCOBOTO MPOEKTA

Y4eOHbIX YacoB Ha MOJATOTOBKY K
sKk3ameny/3auety/ nuddepennmpoBannomy 3auety (KoHTposns)

®opma (bI) KOHTPOJIS:
3auer — 8 cemecTp




®opMa u3yueHus: MaTeEpUasoB:

OcHoBHas U

dopma TeKyLEero

JICKOUH, IIPAKTUICCKUEC 3aHATHA, TOIOJIHUTEIbHAS 3 KOHTpOIA
Ne T CEeMHHApCKHE 3aHATHS, JADOpaTOpHbIC JauTEparTypa, AATHA 11O 6 yeTeBasMocTH
n/n eMa 1 CONepKanne pa6OTLI, CaMOCTOATCIbHAA pa60Ta u peKoMeHayemMast CaMOCT(;iTeJ:;’;;ZI; pabore KOH?OOJiﬁ?Zyng(;TH
TPYIOEMKOCTH (B 4acax) cTyneHTaM (Homepa u3 e <o ni oTe HHIZ Tecn’;
CITHCKA) u Tp )
JIK 1P JIP CP B
1 2 3 4 5 6 7 8 9
1. | Tema 1. KauecTBO Kak 3KOHOMHYECKas 1 1 2 1-3/1-3
KaTeropusi ¥ 00bEKT yNpaBJIeHUs
2. Tema 2. OnieHka ypoBHSI KauecTBa 1 1 2 1-3/1-3
HPOIYKIUH
3. | Tema 3. OTe4ecTBCHHBIN OIBIT YIIPABICHHS 1 1 2 1-3/1-3
Ka4eCTBOM MPOIYKIUH
4. | Tema 4. 3apyOeKHBIH ONBIT YIPaBICHUSI 1 1 2 1-3/1-3
Ka4eCTBOM
5. | Tema 5. YmpaBneHne KaueCTBOM Ha OCHOBE
MeXIyHapoaHoro cTtagapra cepun UCO 1 1 2 1-3/1-3
9000.
6. | Tema 6. YmpaBieHHe KaueCTBOM Ha OCHOBE
MeXIyHapoaHoro cta"aapra cepuu UCO 1 1 2 1-3/1-3
9000 Bompocs! nis Bonpocs! ayauropHoit
7. | Tema 7. Metozp! onpenesnenus CaMOKOHTPOJIS PaboTsL, TECT, JOKIa/Ibl
MoKa3aTenei kauecTsa. I uctorpamma. 2 2 4 1-3/1-3
Junarpamma [lapeto
8. | Tema 8. Merojp! onpeieneHus
nokasarenen kauecrtsa. [IpuunHHO- 2 2 4 1-3/1-3
CIIeZICTBEHHAs arpaMmma (cxema
Wcukaser). ABC- anaims
9. | Tema 9. OcHOBBI BceoOIIETO yIPaBICHUS
kagecTBOM (TQM) 2 2 4 1-3/1-3
10. | Tema 10. CranmapTuzanus B yIpaBICHUN 2 2 4 1-3/1-3
Ka4eCTBOM MPOAYKIHH
11. | Tema 11. CepTuduxanus B ynpaBieHUH 2 2 4 1-3/1-3
Ka4eCTBOM MPOAYKIHH
12. | Tema 12. 3amuTa mpaB noTpeduTeNe 2 2 38 1-3/1-3
Bcero yacos: 18 18 35,8







